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Hollywood Casino at Perryville 

 

Underage on casino floor: 1 

 

     On 4/6/13, a female subject entered the casino carrying an infant strapped to her chest. She 

came in through the main entrance and was not challenged by the security guard. She was 

approached by a manager and escorted from the building. 

 

Intoxicated patrons evicted: 5 

 

     On 4/7/13, PPD responded to the casino in reference to an intoxicated female who refused to 

leave the building. She was eventually escorted out and left with a friend. 

 

     On 4/13/13, a male patron was identified as being intoxicated and disorderly. When asked to 

leave the casino he refused to do so. PPD responded and the subject agreed to leave when the 

officer approached him.  

 

     On 4/15/13, an unconscious female was located on the floor in the women’s restroom. She 

was awakened and found to be intoxicated. Her boyfriend was located in the casino, and he was 

advised to remove her from the property. 

 

     On 4/26/13, a male subject was identified as being intoxicated and was evicted from the 

casino. 

 

     On 4/28/13, a female subject was identified as being intoxicated and evicted from the casino.   

 

Children unattended in vehicles: 0 

 

Excluded persons in casino: 0 

 

 



Physical altercations: 1 

 

     On 4/2/13, two males became involved in a physical altercation at the main entrance to the 

casino. Security intervened and separated the subjects however one kept trying to continue the 

altercation. Both were evicted and one left the property and the other entered his tractor trailer 

and stayed there overnight. 

 

Theft/Robbery: 3 

 

     On 4/11/13, a female patron advised security that her cell phone had been stolen on 4/6/13 

while she was in the casino. The patron contacted PPD to make a theft report. 

 

     On 4/27/13, a male patron advised security that his wallet was missing. A short time later a 

female subject turned a wallet into security however there was $100 missing from it. A review 

by surveillance revealed that the subject dropped his wallet while getting up from a VLT and the 

female picked it up. As the female walked around the floor she is observed looking in it. The 

female was found to still be in the casino. She was approached and returned the $100. She was 

then evicted from the casino. 

 

     On 4/24/13, a female subject advised security that someone had taken $200 from her while 

she was in the restroom. She could not provide any additional information and there is no camera 

coverage in the restrooms. Police were not notified. 

 

Drugs: 0 

 

Police response: 8 

 

     On 4/7/13, PPD responded to the casino in reference to an intoxicated female who refused to 

leave the building. (Detailed further in report). 

 

     On 4/11/13, PPD responded to the casino in reference to a counterfeit $20 bill. 

 

     On 4/11/13, PPD responded to the casino in reference to a theft. (Detailed further in report). 

 

     On 4/13/13, PPD responded to the casino in reference to an intoxicated/disorderly subject. 

(Detailed further in report). 

 

     On 4/21/13, PPD responded to the casino in reference to a counterfeit $10.00 bill. 

 

     On 4/21/13, PPD responded to the casino in reference to a counterfeit $10.00 bill. 

 

     On 4/14/13, a patron advised that her vehicle had been spray painted on the rear passenger 

side while parked in the casino lot. A review by surveillance revealed that a male subject pulled 

up to her vehicle, spray painted it, and then left the property. PPD responded to investigate. 

Suspect information was obtained from the vehicle license plate.  

 



     On 2/28/13, MSP responded to the casino in reference to damage to a VLT. The screen on 

VLT D-1302 was found to be broken. A review by surveillance revealed that a male subject had 

struck the screen and then departed the casino. The subject was identified through the player’s 

club. MSP is investigating. 

 

Facility issues: 0 

 

Miscellaneous: 0  

 

      

      

 

 

Casino at Ocean Downs 

 

Underage on casino floor: 2 

 

     On 4/9/13, two (2) underage females were located on the gaming floor. They proceeded to the 

players club and after speaking to the employee there, they walked back toward the entrance 

where they were confronted by security and evicted from the casino.  Follow up by surveillance 

revealed that when they entered the building they walked directly past the security guard. The 

females did not gamble or consume alcohol while on the floor. 

 

     On 4/20/13, an underage male was located on the floor by the staff at the player’s club. A 

review of video at the time of the incident revealed that the male had been identified by the 

security guard upon entering the casino and was allowed to proceed however the male did not 

turn 21 years of age until midnight. The subject was escorted from the casino. The subject did 

not gamble or consume alcohol while on the floor. 

 

Intoxicated patrons evicted: 2 

 

     On 4/3/13, a male subject was observed urinating on the wall in the smoker’s atrium. He was 

approached by security and found to be intoxicated. A cab was called for him and he departed 

the property. 

 

     On 4/20/13, a male subject who was harassing other patrons was located by security and 

found to be intoxicated. He was evicted from the casino.      

 

Children unattended in vehicles: 0 

 

Excluded persons in casino: 0 

 

Physical altercations: 0 

 

      

 



Theft/Robbery: 3 

 

     On 4/12/13, a female reported a missing voucher in the amount of $400.00. A review by 

surveillance showed that the female had dropped the voucher, and a male and female picked it 

up, cashed it out a redemption machine, and left the casino. There is no suspect information 

available. 

 

     On 4/16/13, a male patron approached security and advised that he had dropped a white 

envelope containing $820.00 and believed it had been taken by another male subject. A review 

by surveillance revealed that a male subject had taken the envelope, placed in in his pocket and 

left the casino. The suspect was identified through the player’s club and attempts were made to 

contact him to return the money, which met with negative results. MSP responded to the casino, 

reviewed the video, and advised they would be charging the subject with theft. The suspect later 

returned to the casino and MSP responded. He advised he did pick up the envelope but did not 

look into it before giving it to his girlfriend. The girlfriend stated that there was no proof there 

was any money in the envelope. MSP is investigating. 

 

Drugs: 0 

 

Police response: 2   

 

     On 4/16/13, MSP responded to the casino in reference to a theft complaint. (Detailed further 

in report). 

 

 

Facility issues: 0 

 

Miscellaneous: 0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Maryland Live Casino 

 

Underage on casino floor: 2 

 

     On 4/6/13, a female was located in the women’s restroom with an infant. The female advised 

that when she entered the casino, she was “waved in” even though she was breast feeding at the 

time. A review by surveillance revealed that at the time she entered, the infant’s legs were clearly 

visible sticking out from her clothing. 

 

     On 4/20/13, an underage male subject was located on the floor by staff at the player’s club. A 

review by surveillance revealed that he walked in the north entrance and was not challenged by 

security for identification. He was then escorted from the casino. The subject did not gamble or 

consume alcohol while on the floor. 

 

Intoxicated patrons evicted: 5 

 

      On 4/1/13, security responded to the R Bar for a disorderly/ intoxicated male subject who 

was cursing and harassing other patrons. He was identified, banned, and removed from the 

property by security and AACOPD. 

 

      On 4/11/13, security made contact with a male subject at Pit 4 who was being disorderly and 

appeared to be intoxicated. The subject used profane language with security and the decision was 

made to evict him. The subject refused to cooperate and moved towards security personnel in a 

threatening manner. A security supervisor raised his hand to stop the subject from advancing on 

them at which time the subject slapped the supervisor’s hand away. He was then detained and 

moved to the bus lounge. AACOPD arrived and the eviction was explained to the subject. The 

subject again became disorderly and began using profane language towards security and the 

police officer. He was arrested and transported from the property. 

 

     On 4/15/13, security reported that an intoxicated subject exited the casino and then attempted 

to re-enter. The subject was denied entry and became disorderly with security personnel. The 

subject was evicted and escorted from the property. 

 

     On 4/21/13, security responded to casino property outside of the north entrance in reference to 

a report of an intoxicated male subject who was disorderly and cursing loudly. The subject was 

escorted to the cage to obtain money for a cab ride where he again became disorderly. AACOPD 

responded and the subject was arrested for disorderly conduct. 

 

     On 4/28/13, a male subject was identified as being intoxicated and was evicted from the 

casino. 

      

Children unattended in vehicles: 0 

 

Excluded persons in casino: 0 

 

 



Physical altercations: 3 

 

     On 4/21/13, security responded to Phillips Restaurant for a physical altercation. Two (2) 

females were found to be involved in a fight and were separated and identified. Both became 

disorderly and were evicted from the casino. 

 

     On 4/28/13, a female subject assaulted a security guard in the bus lounge by pushing her and 

striking her with her purse. AACOPD responded and questioned the female. She was evicted 

from the property. 

 

     On 4/30/13, a male subject became involved in a verbal dispute with two (2) females. When 

approached by security and AACOPD, the subject became combative and was subsequently 

taken into custody by the officer and charged with disorderly conduct. 

      

Theft/Robbery: 8  

 

     On 4/1/13, a female patron was playing on VLT 10-01-07. She looked away for a minute, and 

when she looked back at the machine she noticed someone had removed her credits. A review by 

surveillance revealed a male subject had cashed the voucher out of the machine. He was located 

on the floor, banned, and evicted from the property. The female was reimbursed the money by 

the casino. 

 

     On 4/6/13, a male patron advised security that his wallet was missing, and it contained 

money, credit cards and identification. Security escorted him to the area he was playing at but it 

was not located. A short time later, a patron contacted security and advised he had found a wallet 

at Rams Head. The only items missing were the money. A review by surveillance revealed that 

another male subject had found the wallet, removed the money and dropped the wallet. The 

subject turning the wallet in was not the same as the one who initially found it. No suspect 

information was available. 

 

     On 4/7/13, a female patron advised security that she had rested her eyes for a moment, and 

when she opened her eyes and looked at the VLT, she found that $1,363.90 had been cashed out 

of the machine. A review of the incident by surveillance revealed that a male subject had printed 

the voucher and then went to a ticket redemption machine to cash out the voucher. He then 

departed the casino. AACOPD responded and took a report of the theft. No suspect information 

was obtained. 

 

     On 4/13/13, a female patron at Phillips Seafood reported that someone had stolen her Coach 

purse from her handbag. There was approximately $100.00 in the purse. There are no suspects 

and surveillance had no coverage of the incident. 

 

     On 4/16/13, security was notified of two (2) male subjects arguing on the floor. The subjects 

were separated at which time it was learned that one of the subjects was accusing the other of 

taking two (2) $20.00 bills that he had dropped. A review by surveillance revealed that the 

subject did in fact take the money the other subject had dropped. At one point, the suspect 



threatened the subject who had dropped the money, and AACOPD was notified to respond. The 

suspect was evicted from the property. The victim did not wish to pursue charges.  

 

     On 4/18/13, a male patron advised security that he went to the High Limits smoking area and 

while there, he placed a $25.00 chip on the patio table. A female subject walked by and took the 

chip. A review by surveillance revealed the female was still on the property. She was approached 

by security and surrendered the chip which was returned to the owner.  

 

     On 4/19/13, two (2) male subjects were identified as having removed a $40.00 voucher from a 

machine being played by a female patron. They were detained by security and AACOPD, then 

evicted from the casino. 

 

     On 4/23/13, security responded to Pit 6 for a theft complaint. A female patron advised that 

someone had stolen her purse. A review by surveillance revealed that a male subject had taken 

the purse and was still on the gaming floor. The victim’s property was located in the men’s 

restroom. The subject was detained and placed under arrest by AACOPD.  

 

     On 4/29/13, security was advised by a pit boss that there was a subject that needed to be 

evicted. The subject had allegedly taken another player’s chips from the gaming table. When the 

subject was confronted, he stated that it was an accident and returned the chips he had taken. The 

subject was evicted from the casino.  

      

Employee Theft: 1 

 

     On 4/21/13, surveillance was conducting a “close watch” on a member of the slot team. 

During the course of his shift, the subject received five (5) tips without dropping them in the 

appropriate toke (tip) box. On 4/24/13, the same type of activity occurred. The subject was 

interviewed by the surveillance and security directors at which time he admitted to the thefts and 

returned a portion of the money. The subject was suspended, and subsequently terminated from 

employment with the casino. 

 

Drugs: 2 

 

     On 4/13/13, a housekeeping employee located a bag containing a greenish brown substance 

on the floor at the end of Pit 6. A security guard disposed of the substance by flushing it down 

the toilet. 

 

     On 4/15/13, security reported that a bag containing a greenish brown substance had been 

located at VLT 12-14-04. The bag was taken to the security office and AACOPD responded and 

took custody of the substance.  

 

Police response: 18 

 

     On 4/1/13, AACOPD assisted security with a disorderly/intoxicated subject. (Detailed further 

in report). 

 



     On 4/2/13, Howard County PD responded to the casino with an arrest warrant for a casino 

employee. The employee was not working at this time. 

 

     On 4/7/13, AACOPD responded to the casino in reference to the theft of a voucher. (Detailed 

further in report). 

 

     On 4/9/13, a male subject who had been previously banned from the casino for theft was 

located on the property. AACOPD responded and identified the subject. The subject was given 

an eviction notice and escorted from the property.  He was later located in the parking garage, 

and AACOPD again responded and arrested the subject for trespassing. 

 

     On 4/11/13, a male patron asked security where the cage was. When directed to the cage, he 

stated he had already been there and told the security guard to give him money for his chips. The 

subject became loud and was using profanity towards the guard. AACOPD responded and the 

subject was evicted from the casino. 

 

     On 4/11/13, AACOPD responded to the casino in reference to an intoxicated/disorderly 

subject who was subsequently arrested. (Detailed further in report). 

 

     On 4/15/13, AACOPD responded to the casino in reference to recovered drugs. (Detailed 

further in report). 

 

     On 4/1/13, AACOPD assisted security with a disorderly/intoxicated subject. (Detailed further 

in report). 

 

     On 4/7/13, AACOPD responded to the casino in reference to two (2) disorderly subjects. 

(Detailed further in report). 

 

     On 4/19/13, AACOPD responded to the casino in reference to a theft. (Detailed further in 

report). 

 

     On 4/21/13, AACOPD assisted security with a disorderly/intoxicated subject. The subject was 

arrested. (Detailed further in report). 

 

     On 4/21/13, AACOPD responded to the parking garage in reference to a subject cutting a tire 

on a vehicle. A review by surveillance revealed that a male subject, identified through his 

player’s card, left the casino and went to his vehicle. He then exited his vehicle, walked over to 

the victim’s vehicle, and cut the tire. The subject then left the property. AACOPD is conducting 

an investigation.  

 

     On 4/23/13, AACOPD responded to the casino in reference to the theft of a purse. An arrest 

was made. (Detailed further in report). 

 

     On 4/24/13, AACOPD responded to the garage in reference to a theft from a vehicle. A 

female patron advised she exited her vehicle, and as she was walking toward the elevator, she 



heard her car alarm go off. She returned to the vehicle and found that her windows were broken 

and some items were missing from the vehicle. There is no suspect information. 

 

     On 4/26/13, AACOPD responded to the High Limits area where there was a subject who had 

been disorderly and was making threats to other patrons. The subject was evicted and was 

escorted off of the property by the officer.  

 

     On 4/28/13, AACOPD responded to the bus lounge in reference to an assault on a security 

guard. (Detailed further in report). 

 

     On 4/29/13, AACOPD responded to the casino in reference to assisting with a disorderly 

subject who was being evicted from the property. 

 

     On 4/30/13, AACOPD responded to the casino in reference to a disorderly subject. (Detailed 

further in report).   

 

     On 4/29/13, AACOPD responded to the casino in reference to a disorderly subject who was 

subsequently evicted.  

 

Facility issues: 0 

 

Miscellaneous: 3 

 

     On 4/4/13, a slot technician reported that the bill validator was missing from VLT 16-22-02. 

The tech was doing preventive maintenance on the machine and when he went to reassemble the 

parts, he noticed that the bill validator was gone. A review by surveillance revealed that an 

unknown male picked the validator up, walked away, and left the validator at VLT 16-22-02. No 

information on the male was obtained. There was no damage to the validator. 

 

     On 4/17/13, a male and a female attempted to cash in $14,000 in chips at the cashier cage. 

When asked to produce identification they became irate and walked away from the cage. 

AACOPD approached the subjects and they were evicted from the casino.  

 

      

     On 4/25/13, the bartender at Rams Head advised security that there were two (2) females 

soliciting male patrons. A male patron also advised security that he had been solicited for $200 

to have sex with one of the females. They were identified and evicted from the casino. 

 

 

 

 

     ______________________________________  

                           John Dennison 

     Casino Compliance Manager 

 


