
Permit, License, 

or Certificate Title
Description of Permit, License, or Certificate Description of the application process
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length of time for 
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determination to issue, 

waive, or deny the permit, 

license, or certificate

VLT Facility 

Operator License

“Video lottery facility” means a facility at which players play video 

lottery terminals (slot machines) and table games. There are no 

available VLT Licenses in Maryland.

Applications can no longer be submitted. N/A N/A N/A

Sports Wagering 

(SW) Facility 

License

Facilities licensed to offer on-premise sports wagering. There are 

4 classes of license, based on the entity applying. (A-1, A-2, B-1, 

B-2)

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation of the facility must be individually 

licensed. Applications for competive licenses are no being 

longer accepted. Four entities identified in the sports wagering 

law have not chosen to apply. (A separate application to the 

Sports Wagering Application Review Commission is also 

required with fees ranging from $50,000 to $2,000,000.)

All sections of an application 

must be completed in order to 

submit in elicensing. It can 

however be missing required 

information and 

documentation. It takes 

approximately one day to see 

if anything is missing or 

needed.

3-6 months

Mobile Sports 

Wagering License

The holder of a Mobile Sports Wagering License is permitted to 

conduct and operate mobile / online sports wagering in Maryland 

in conformance with Maryland’s Sports Wagering Law.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation of the mobile platform must be 

individually licensed. Applications for mobile licenses are no 

longer being accepted. (A separate application to the Sports 

Wagering Application Review Commission is also required 

with a fee of $500,000)

All sections of an application 

must be completed in order to 

submit in elicensing. It can 

however be missing required 

information and 

documentation. It takes 

approximately one day to see 

if anything is missing or 

needed.

3-6 months

SW Facility 

Operator License

The holder of a sports wagering facility operator license may 

conduct and operate sports wagering at a sports wagering facility 

owned, leased or occupied by a Sports Wagering Licensee. The 

holder of a Sports Wagering Facility license may contract with a 

Sports Wagering Facility Operator to conduct and operate sports 

wagering on behalf the Sports Wagering Facility licensee.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation of the facility must be individually 

licensed. 

All sections of an application 

must be completed in order to 

submit in elicensing. It can 

however be missing required 

information and 

documentation. It takes 

approximately one day to see 

if anything is missing or 

needed.

3-6 months

Online Sports 

Wagering 

Operator License

The holder of an online sports wagering operator license may 

conduct and operate mobile sports wagering for a Mobile Sports 

Wagering Licensee.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation of the mobile platform must be 

individually licensed. 

All sections of an application 

must be completed in order to 

submit in elicensing. It can 

however be missing required 

information and 

documentation. It takes 

approximately one day to see 

if anything is missing or 

needed.

3-6 months

VLT Manufacturer 

License (Tier 1) 

VLT, Table Game, 

Assoc Equip 

License

Manufacturer license to offer any video lottery terminal, instant 

bingo machine, electronic gaming device, associated equipment 

or software, or goods or services directly related to the operation 

of video lottery terminals, instant bingo machines, electronic 

gaming devices, table games or table game equipment.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

VLT Manufacturer  

License (Tier 1) 

Central Monitor 

and Control 

System  License

Manufacturer license to offer any video lottery terminal central 

monitor and control system, associated equipment or software 

directly related to the operation of video lottery terminals, instant 

bingo machines, electronic gaming devices, table games or table 

game equipment.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months
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VLT Manufacturer  

License (Tier 1) 

Distributor / 

Reseller

Manufacturer license to distribute or resell any video lottery 

terminal, instant bingo machine, electronic gaming device, 

associated equipment or software, or goods or services directly 

related to the operation of video lottery terminals, instant bingo 

machines, electronic gaming devices, table games or table game 

equipment.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

VLT Manufacturer  

License (Tier 2)

Manufacturer license to offer any video lottery terminal, instant 

bingo machine, electronic gaming device, associated equipment 

or software, or goods or services directly related to the operation 

of video lottery terminals, instant bingo machines, electronic 

gaming devices, table games or table game equipment.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

VLT Contractor  

License (Tier 1)

Contractor license to contract with a video lottery operation 

licensee or other person to: a. Manage or operate a video lottery 

facility; b. Provide security for a video lottery facility; c. Perform 

service, maintenance, or repairs of a video lottery terminal, table 

game device, central operating system, associated equipment, or 

software; d. Own or operate an item or Applicant listed above in 

(a), (b) or (c); e. Provide junket enterprise services; or f. Provide 

any other service that is essential to operation of a video lottery 

facility. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

VLT Contractor  

License (Tier 2)

Contractor license to contract with a video lottery operation 

licensee or other person to: g. Provide a service that is essential 

to the operation of a facility service, but has no contact with or 

access to a: i. Central operating system; ii. Facility’s video lottery 

system;iii. Video lottery terminal; or iv. Table game.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

SW Contractor 

License (Tier 1)

A Sports Wagering Contractor License authorizes a licensee to 

contract with a sports wagering licensee to conduct, offer, or 

operate sports wagering contractor services for a Sports 

Wagering Licensee.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

SW Contractor  

License (Tier 2)

A Sports Wagering Contractor License authorizes a licensee to 

contract with a sports wagering licensee to conduct, offer, or 

operate sports wagering contractor services for a Sports 

Wagering Licensee for services that do not have access to 

sports wagering systems.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

Vendor  License
Any person who provides non-gaming or non-sports wagering 

goods and services to a Sponsoring Entity. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

2 days
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Principal 

Employee License

An individual requires a Principal Employee License if they own, 

control or manage a licensee or otherwise exercise control over a 

gaming or sports wagering function of a licensee.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

Temporary 

Principal 

Employee License

A Temporary Principal Employee License may be issued to an 

applicant to authorize the individual to work legally before the 

Commission completes the full licensing process.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

5-8 days

Gaming / 

Wagering 

Employee License

An individual requires a Gaming / Wagering Employee License to 

be employed by a gaming or sports wagering license holder, and 

whose duties relate to the operation of a gaming or sports 

wagering facility or relate to gaming or sports wagering. An 

individual who holds a Gaming / Wagering Employee License 

may perform or supervise the performance of a variety of 

functions of the Gaming Licensee or Sports Wagering Licensee

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

30-60 days

Temporary 

Gaming / 

Temporary 

Wagering 

Employee License

A Temporary Gaming / Wagering Employee License may be 

issued to an applicant to authorize the individual to work legally 

before the Commission completes the full licensing process.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

5-8 days

Non-Gaming / Non 

- Wagering 

License

An individual requires a Non-Gaming / Non-Wagering Employee 

License to be employed by a gaming or sports wagering license 

or certain vendors, and whose duties do not involve the 

maintenance,  operation, or function of gaming or sports 

wagering: equipment, activities, functions, or associated assets. 

Additionally, Non-Gaming / Non-Wagering Employee Licenses 

are for employees who are not required to work in restricted 

areas or on the gaming / wagering floors.

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-5 days

Instant Bingo 

Facility License - 

11 or more 

machines

License awarded to operate an instant bingo facility with 11 or 

moree instant bingo machines. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

Bingo Principal 

Employee License 

- 11 or more 

machines

An Instant Bingo Facility Principal Employee is an individual who 

manages a licensee, or otherwise exercises control over an 

instant bingo function of a licensee. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months
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Bingo Sponsored 

Principal License - 

11 or more 

machines

An Instant Bingo Facility Principal Employee is an individual who 

manages a licensee, or otherwise exercises control over an 

instant bingo function of a licensee. 

This application is submitted by the bingo facility, not the 

individual. Applications accepted electronically using the 

MLGCA eLicensing portal after access is granted. Detailed 

information about the applicant's background is required, 

including criminal records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

Bingo Manager 

License

An Instant Bingo Manager is an individual who manages a 

licensee, or otherwise exercises control over an instant bingo 

function of a licensee. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

5-8 days

Bingo Sponsored 

Manager License

An Instant Bingo Manager is an individual who manages a 

licensee, or otherwise exercises control over an instant bingo 

function of a licensee. 

This application is submitted by the bingo facility, not the 

individual. Applications accepted electronically using the 

MLGCA eLicensing portal after access is granted. Detailed 

information about the applicant's background is required, 

including criminal records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

5-8 days

Instant Bingo 

Facility License - 

10 or less 

machines

License awarded to operate an instant bingo facility. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Information about the 

organization, the officers, structure and financial institutions 

used is required. All employees and investors involved in the 

management and operation in Maryland  must be individually 

licensed. 

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

3-6 months

Bingo Principal 

Employee License 

(with 10 or fewer 

machines)

An individual must submit this form to begin the process of 

becoming licensed as an instant bingo facility principal 'employee 

in the State of Maryland. 

Applications accepted electronically using the MLGCA 

eLicensing portal after access is granted. Detailed information 

about the applicant's background is required, including criminal 

records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

5-8 days

Bingo Sponsored 

Principal 

Employee License 

(with 10 or fewer 

machines)

An individual must submit this form to begin the process of 

becoming licensed as an instant bingo facility principal employee 

in the State of Maryland. 

This application is submitted by the bingo facility, not the 

individual. Applications accepted electronically using the 

MLGCA eLicensing portal after access is granted. Detailed 

information about the applicant's background is required, 

including criminal records.

All sections of the application 

must be completed prior to 

submission. It may take 2 to 3 

days to determine if additional 

information is needed.

5-8 days

Daily Fantasy 

Sports 

Before offering services in connection with a fantasy competition 

to players physically located in Maryland, a fantasy competition 

operator shall register with the Commission

Fantasy competition operators register with the Gaming 

Division and submit required documentation via email.
2 Hours

2 weeks or longer depending 

on responsiveness to 

request(s) for information and 

number and types of contest 

being offered. 

2 weeks or longer depending 

on responsiveness to request 

for information and number 

and types of contest being 

offered. 
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