AMENDMENT #2 – September 20, 2018
REQUEST FOR PROPOSALS (RFP)
ADVERTISING, MARKETING, MEDIA 
AND RELATED SERVICES

#2018-07
This Amendment #2 is being issued to amend and clarify certain information contained in the above referenced RFP.  All information contained herein is binding on all Offerors who respond to this RFP.  Specific parts of the RFP have been amended.  The following changes/additions are listed below; new language has been double underlined and marked in bold (i.e., word), and language deleted has been marked with a strikeout (i.e., word).

2. REVISE: Section 3.5 SOC 2 Type 2 Audit Report, pages 33 & 34.
A SOC 2 Type 2 Audit Report shall be required as stated in Section 2.3.2.12 Item #21 and 2.3.2.13 Item #17.

3.5.1
A SOC 2 Type 2 Audit applies to the Contract.  The applicable trust principles are: Security and Availability.
3.5.2
In the event the Contractor provides services for identified critical functions, handles Sensitive Data, or hosts any related implemented system for the State under the Contract, the Contractor shall have an annual audit performed by an independent audit firm of the Contractor’s handling of Sensitive Data or the MLGCA’s critical functions. Critical functions are identified as all aspects and functionality of the Solution including any add-on modules and shall address all areas relating to Information Technology security and operational processes. These services provided by the Contractor that shall be covered by the audit will collectively be referred to as the “Information Functions and Processes.” Such audits shall be performed in accordance with audit guidance: Reporting on Controls at a Service Organization Relevant to Security, Availability, Processing Integrity, Confidentiality, or Privacy (SOC 2) as published by the American Institute of Certified Public Accountants (AICPA) and as updated from time to time, or according to the most current audit guidance promulgated by the AICPA or similarly-recognized professional organization, as agreed to by the MLGCA, to assess the security of outsourced client functions or data (collectively, the “Guidance”) as follows:

A.
The type of audit to be performed in accordance with the Guidance is a SOC 2 Type 2 Audit (referred to as the “SOC 2 Audit” or “SOC 2 Report”). All SOC2 Audit Reports shall be submitted to the Contract Monitor as specified in Section F below. The initial SOC 2 Audit shall be completed within a timeframe to be specified by the State. The audit period covered by the initial SOC 2 Audit shall start with the Contract Effective Date unless otherwise agreed to in writing by the Contract Monitor. All subsequent SOC 2 Audits after this initial audit shall be performed at a minimum on an annual basis throughout the Term of the Contract, and shall cover a 12-month audit period or such portion of the year that the Contractor furnished services. 

B A.
The SOC 2 Audit shall report on the suitability of the design and operating effectiveness of controls over the Information Functions and Processes to meet the requirements of the Contract, including the Security Requirements identified in Section 3.2, relevant to the trust principles identified in 3.5.1: as defined in the aforementioned Guidance. 

C B.
The audit scope of each year’s SOC 2 Report may need to be adjusted (including the inclusion or omission of the relevant trust services principles of Security, Availability, Processing Integrity, Confidentiality, and Privacy) to accommodate any changes to the environment since the last SOC 2 Report.  Such changes may include but are not limited to the addition of Information Functions and Processes through modifications to the Contract or due to changes in Information Technology or the operational infrastructure. The Contractor shall ensure that the audit scope of each year’s SOC 2 Report engagement shall accommodate these changes by including in the SOC 2 Report all appropriate controls related to the current environment supporting the Information Functions and/or Processes, including those controls required by the Contract.

D C.
The scope of the SOC 2 Report shall include work performed by any subcontractors that provide essential support to the TO Contractor or essential support to the Information Functions and Processes provided to the MLGCA under the Contract.  The Contractor shall ensure the audit includes all such subcontractors operating in performance of the Contract.

E D.
All SOC 2 Audits, including those of the Contractor, shall be performed at no additional expense to the MLGCA.

F E.
The Contractor shall provide to the Contract Monitor, within 30 calendar days of the issuance of each SOC 2 Report, a complete copy of the final SOC 2 Report(s) and a documented corrective action plan addressing each audit finding or exception contained in the SOC 2 Report.  The corrective action plan shall identify in detail the remedial action to be taken by the Contractor along with the date(s) when each remedial action is to be implemented.

G F.
If the Contractor currently has an annual, independent information security assessment performed that includes the operations, systems, and repositories of the Information Functions and Processes being provided to the MLGCA under the Contract, and if that assessment generally conforms to the content and objective of the Guidance, the MLGCA will determine in consultation with appropriate State government technology and audit authorities whether the Contractor’s current information security assessments are acceptable in lieu of the SOC 2 Report(s).

H G.If the Contractor fails during the Contract term to obtain an annual SOC 2 Report by the date specified in Section 3.5.2.A, the MLGCA shall have the right to retain an independent audit firm to perform an audit engagement of a SOC 2 Report of the Information Functions and Processes utilized or provided by the Contractor and under the Contract.  The Contractor agrees to allow the independent audit firm to access its facility/ies for purposes of conducting this audit engagement(s), and will provide the necessary support and cooperation to the independent audit firm that is required to perform the audit engagement of the SOC 2 Report. The MLGCA will invoice the Contractor for the expense of the SOC 2 Report(s), or deduct the cost from future payments to the Contractor. 

I H.
Provisions in Section 3.5.1-2 shall survive expiration or termination of the Contract. Additionally, the Contractor and shall flow down the provisions of Section 3.5.1-2 (or the substance thereof) in all subcontracts.

3. REVISE: Section 5.6 Assignments, page 67.

5.6.2.1 Functional Area I - Creative Development and Production Services Assignment

1.
To the extent available, Offeror should submit individual examples of advertising in the following areas that were created, produced and executed in the past three (3) years by the Offeror.  For at least three (3) of the advertising examples requested below, Offerors must submit corresponding case studies utilizing this work (television, radio and out of home), including the creative strategy and rationale.  Offerors must include the names and titles of key personnel who were instrumental in developing the work exhibited in the case studies and indicate to what extent these key staff members will be working on MLGCA projects.   In addition, outline your process for developing the creative brief/strategy.
· Up to four (4) different television ads. 

· Up to three (3) different radio ads.

· Up to three (3) different outdoor ads.

2. 1
Provide an overview of your design and studio capabilities and expertise.  Include an overview of programs and resources used to create and deliver high quality in-retail point of purchase materials.  Explain what services can be completed in-house and what services, if any, are performed using Subcontractors.  If available, provide five (5) samples of work produced for clients developed by a team(s) that will be assigned to the MLGCA account. One sample should include photography and one should be a coordinated campaign with multiple elements.

3. 2
Describe your organization’s experience in retail merchandising.  Provide an example from a client for whom you have developed and executed a merchandising strategy, including sales results if available.

4. 3
The MLGCA has partnerships with all major sports teams in Maryland and participates in many event and venue sponsorships throughout the State.  These partnerships are often multi-faceted and include in-stadium/venue signage, in-stadium/venue features, jumbotron messages, on-site set-ups and giveaway items.  Provide examples of materials that were created for use or distribution in a stadium or venue.  Each example should include multiple pieces of creative for a single sponsorship.  Provide examples of sports related materials.  

5. 4
Provide three (3) examples for the following digital, mobile and social media categories that your organization has developed and implemented within the past twelve (12) months: 

a. Digital advertising executions.  Include standard display ads and any rich media examples. To the extent possible, provide performance measures or results;

b. Mobile advertising executions;

c. Websites and/or mobile apps;

d. Landing pages and/or microsite executions; and

e. Social media executions.

6. 5
Describe promotions or campaigns where your organization has utilized social media to drive business objectives for a client(s) within the past twelve months.  Include a brief write up on each campaign, including objectives, tactics utilized and results.

7. 6
Describe your organization’s market research resources and capabilities.  Specifically identify any market research techniques or approaches you would recommend for the MLGCA.

4. REVISE: Section 6.5.3 Award Determination, page 71.

Upon completion of the Technical Proposal and Financial Proposal evaluations and rankings, each Offeror will receive an overall ranking.  The Procurement Officer will recommend award of the Contract to the responsible Offeror that submitted the Proposal determined to be the most advantageous to the State for each Functional Area.  In making this most advantageous Proposal determination, technical factors will receive equal weight with higher weight than financial factors. 

5. REVISE: PART 2 – MBE UTILIZATION AND FAIR SOLICITATION AFFIDAVIT & MBE PARTICIPATION SCHEDULE, pages 87 & 88.

Replace original form in RFP with Revised Form attached
PART 2 - MBE UTILIZATION AND FAIR SOLICITATION AFFIDAVIT &
MBE PARTICIPATION SCHEDULE
This MBE Utilization and Fair Solicitation Affidavit and MBE Participation Schedule must be completed in its entirety and included with the proposal.  If the Offeror fails to accurately complete and submit this Affidavit and Schedule with the proposal as required, the Procurement Officer shall determine that the proposal is not reasonably susceptible of being selected for award.

In connection with the bid/proposal submitted in response to Solicitation No. 2018-07, I affirm the following: 

1.  MBE Participation (PLEASE CHECK ONLY ONE) 
☐ I acknowledge and intend to meet IN FULL both the overall certified Minority Business Enterprise (MBE) participation goal of 29.0% for Functional Area I or 3.0 5.0% for Functional Area II and all of the following subgoals for Functional Area I only:

 N/A 7% percent for African American-owned MBE firms 

 N/A percent for Hispanic American-owned MBE firms

 N/A 4% percent for Asian American-owned MBE firms 

 N/A 12% percent for Women-owned MBE firms


Therefore, I am not seeking a waiver pursuant to COMAR 21.11.03.11. I acknowledge that by checking the above box and agreeing to meet the stated goal and subgoal(s), if any, I must complete PART 3 - MBE Participation Schedule in order to be considered for award.

OR
☐ I conclude that I am unable to achieve the MBE participation goal and/or subgoals. I hereby request a waiver, in whole or in part, of the overall goal and/or subgoals I acknowledge that by checking this box and requesting a partial waiver of the stated goal and/or one or more of the stated subgoal(s) if any, I must complete PART 3, the MBE Participation Schedule for the portion of the goal and/or subgoal(s) if any, for which I am not seeking a waiver, in order to be considered for award.

Additional MBE Documentation 
I understand that if I am notified that I am the apparent awardee or as requested by the Procurement Officer, I must submit the following documentation within 10 working days of receiving notice of the potential award or from the date of conditional award (per COMAR 21.11.03.10), whichever is earlier:

(a) Good Faith Efforts Documentation to Support Waiver Request (Attachment D-1C) 

(b) Outreach Efforts Compliance Statement (Attachment D-2);

(c) MBE Subcontractor/MBE Prime Project Participation Statement (Attachments D-3A and 3B);

(d) Any other documentation, including additional waiver documentation if applicable, required by the Procurement Officer to ascertain bidder or offeror responsibility in connection with the certified MBE participation goal and subgoals, if any.

I understand that if I fail to return each completed document within the required time, the Procurement Officer may determine that I am not responsible and therefore not eligible for contract award. If the contract has already been awarded, the award is voidable.

Information Provided to MBE firms 
In the solicitation of subcontract quotations or offers, MBE firms were provided not less than the same information and amount of time to respond as were non-MBE firms. 

